
APPENDIX 2 
 
 

RESPONSE TO THE LICENSING COMMITTEE REGARDING HAVING MORE 
THAN ONE GARAGE FOR MOT/COMPLIANCE TESTING FOR THE PRIVATE 

HIRE TRADE 
 
 
 

At the PRESENT time the trade can see no real benefit of having more than one 
MOT/Compliance garage for Private Hire vehicles for the following reasons. 
 
1 - It is our opinion that the time and resources of Licensing Officers would be 
better spent ensuring that a single garage operates in a manner that is beneficial 
to both the Council and the PH trade as many hours of our and the Licensing 
Department’s time have been wasted dealing with inconsistencies and 
misinterpretations relating to the current garage. 
 
It is logical and more financially sound to have a tester that is suitable rather than 
muddy the waters trying to police two garages. 
 
2 - A suitable garage may be put off from future tenders if they are not getting 100% 
of the testing. 
 
3 - It is likely to unintentionally create problems with judgemental decisions.A 
driver could pass a compliance test at one garage that could fail another driver at 
a second test centre. 
 
4 - It was initially assumed by the trade that if we did end up with two 
MOT/Compliance garages then the Licensing Department would continue to book 
tests and then inform the driver which garage to take their vehicle to. I was very 
surprised when Pauline Wright informed me at our meeting on the 25 February 
2015 that drivers would be free to choose which garage they took their vehicles to. 
 
I find this quite a dangerous proposal for two reasons.  
 
A  - One of the garages would gradually become the preferred garage for drivers 
because as mentioned above an element of the tests are judgemental and it is 
inevitable that one garage would be seen as “easier” than the other. 
 
B  - From the garages view it could be tempting to be more lenient to become the 
“chosen” garage in the opinion of the drivers. 
 
I think that this option could be detrimental to the safety of the public as well as 
drivers and would be a step backwards in the high standards that we have in the 
trade. 



The trade would also like the Committee to note that when we were consulted 
regarding the tender we only had two requests. 
 
1 - The PH trade has requested that the new contract is awarded to a garage with 
two full time MOT Inspectors. 
Why have two garages with one tester each, which would create double the 
amount of work regarding monitoring and booking tests when we could have one 
garage with ample staff to cope? 
 
2 - We requested that the conditions of the tender would include, where logistically 
possible, a 4 hour retest policy. With the present system a driver often loses a 
days or even a weekends work due to a vehicle failure which may be a quick 
repair but cannot be booked in for a retest 
 
I am disappointed to say that neither of these requests have been included but 
Pauline Wright assures me that they will be taken into consideration when the 
contract is awarded 
 
 


